MyCare360

	Introduction
	This lesson provides an introduction to MyCare360 and attempts to anticipate solutions to questions patients might have while using their MyCare360 Key.


	Order of topics
	This lesson includes information on the following MyCare360 screens


	Topic
	See Page

	Installation Messages
	2

	Logon Information
	3

	Password Options
	5

	Logout Information
	6

	Ejecting the USB Device
	7

	Using the Home Page
	8

	Making an Appointment
	10

	Changing or Canceling an Appointment
	12

	My Profile: Personal screen
	14

	My Profile: Insurance (Primary) screen
	15

	My Profile: Physician screen
	16

	My Profile: Emergency Contacts screen
	17

	My Profile: Legal Documents screen
	18

	My Medical Records: Allergies screen
	19

	My Medical Records: Medications screen
	20

	My Medical Records: Immunizations screen
	21

	My Medical Records: Surgeries screen
	22

	My Medical Records: Lab Results screen
	23

	My Medical Records: Trends screen
	24

	My Medical Records: My Care Records screen
	26

	My History: Family History screen
	27

	My History: Social History screen
	28

	My History: Health Log screen
	29

	My History: Medical History screen
	30

	My History: Hospitalizations screen
	31

	My History: Physician Office Visits screen
	32


Installation Messages
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	About Microsoft .Net Framework
	
	General Information:

	Microsoft .Net Framework 2.0 or newer must be on the computer before this application will run. 


	
	( On the initial use of the USB device if .Net Framework 2.0 or higher is not on the computer, the error message above displays. 

A wizard will then guide the user through the installation process.

[image: image1.wmf] Tell the user to install .Net Framework as it is required to run the application.



 Logon Information
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Logon Information, continued

	About the MyCare360 Key
	
	Basic Tips:

	The U3 USB device contains an application called MyCare360. This software is to be used by Quest Diagnostics patients to record their demographic (personal), insurance, and health information. 

To log on to MyCare360

1. Click  [image: image3.png]


 to enter into the MyCare360 software. Result: The MyCare360 Launch page displays.

2. Click Launch MyCare360. Note: If you click Skip Introduction instead or listen to the full intro without clicking anything, a Getting Started screen will display  (see image 2B on previous page) and you will need to click Launch MyCare360 on this second page.  Result: The Terms and Conditions screen displays. 

3. Select I Agree and then click OK.
4. Complete all of the required fields on the Patient Profile screen and click Save.
Note:  

· The Order ID is provided to the patient on the Registration screen and in the Welcoming Kit.

· This is where the patient will create and confirm the Password. 

Result:  The Patient’s Home Page displays (see page 1-8).

	
	( If the wrong password is entered 10 times, all of the data on the MyCare360 key is erased!

[image: image4.wmf] There is no process to reset the password but the warning below displays each time the wrong password is entered.
[image: image5.png]MyCare360

The passuicrd you've entered is ot vald, You have made 1 incorrect attempt(). You must enter &
vald password. After 10 nvaid attempts, the data on the USE wil be erased.








Password Options 
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	About Password Options
	
	Basic Tips:

	There are three options on the Enter Password dialog box.

1. Forgot Password – provides the user with the password hint they previously created.

2. Terms and Conditions – provides the user with the allowances and uses of the software.

3. Emergency Info – provides basic health information in emergency situations about the patient…demographics, physicians, and emergency contacts.  See Emergency Mode Settings on page 1-7 for information on how to provide permission for healthcare professionals to access selected records in an emergency situation.
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	 ( In an emergency, the USB can be plugged into any computer and basic Health Records for the patient can be obtained…  provided Crystal Reports .Net Framework is on the computer.

If Crystal Reports .NET Framework is not found it can be installed. (See message #3 above.)

When Crystal Reports is installed …

1. Close the Enter Password screen

2. Restart the MyCare360 application 

3. Click Emergency Backup

Result:  The Health Record displays (see example in opposite column)




Logout Information
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	About 
	
	General Information:

	From any page within MyCare360, click Logout.
Result:  You are logged out of your current session.


	
	[image: image7.wmf]  Do NOT remove your MyCare360 key from your computer’s USB port without following the directions for Ejecting the USB device on the following page.



Ejecting the USB Device 
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	Safely Ejecting the USB Device:
	
	Unsafely Ejecting the USB Device:

	The USB device must be ejected properly from the computer, otherwise important information stored on the device could be lost.

To Eject the USB Device:

1. Log out of your current session (see Logout Information on previous page).

2. On the Windows toolbar, click the U3 icon ([image: image8.bmp]).
Result: The U3 launchpad displays.

3. At the bottom of the launchpad (see above), click the Eject button.  
4. Wait until the U3 icon disappears from the Windows toolbar, then unplug the USB Device.
You can also eject the USB Device by right-clicking the U3 icon and selecting Safely eject U3 smart drive.  Result:  The Safe To Remove U3 smart drive message will let you know when you can unplug the USB Device.
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If a patient does pull out the device without following a proper ejection procedure, the Unsafe Removal of Device screen will display (see above). Suggest that they check the Show Unplug/Eject icon on the taskbar box so they can signoff  by merely clicking this icon in the future, then click OK.

Failure to eject properly will also result in this Unsafe Eject message the next time the patient logs on to MyCare360.
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This message displays if the user is signed on but inactive.




Using the Home Page
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	Icons and Menu Options
	
	

	· The Home icon ([image: image10.bmp]) is the small house on the left side of the screen.  Clicking it from any location will bring you back to this screen.

· The Help icon ([image: image11.bmp]) is the question mark on the right side of the screen.  It allows you to use the help text to answer your questions.

· The Printer icon ([image: image12.bmp]) to the left of the question mark allows you to perform the following:

· Print

· Generate a PDF

The menu options between the home and printer icons will take the patient to various websites within Quest Diagnostics.

· Find Patient Service Centers links to Find A Location on the Quest Diagnostics website.
· Manage Bills links the patient to Payment and Insurance Services on the Quest Diagnostics Website.
· Health Library links to the Quest Diagnostics Patient Health Library. 
	
	· Destination Health links to the Quest Diagnostics destination:HEALTH website.

· Contact Us advises the user to call 1-866-MYQUEST for customer support.

· Settings allows you to perform the following screen-related activities:

· Backup & Restore allows you to select a manual or automatic backup of your data, the location on the pc where the backup will take place, and (if automatic selected) the frequency, start date and end date.

· Emergency Mode Settings (checkboxes that grant permission to healthcare professionals to view selected records)

· Change Password
· Reminder (add/edit appointment date/ time, description, and location)
· About Us lists the MyCare360 version #
· Logout signs the user out of their current session. See Ejecting The USB Device to safely remove the key from the USB Port.


Using the Home Page, continued
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	My Patient Service Centers
	
	My… columns

	· My Patient Service Centers is intended to display the patient service centers Closest To Home and Closest To Work based on the information that the patient entered in their Personal Profile.

· Make An Appointment takes the user to a secure Quest Diagnostics website where they can request an appointment at the selected PSC accompanying the link (see Making An Appointment on the following page).


	
	The menu items in the My Profile, My Medical Records, and My History columns are hyperlinked to screens where the patient can log their medical information. Checkmarks ([image: image14.bmp]) appear next to the menu items where information has been logged and saved.   




Making an Appointment
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Making an Appointment, continued

	General Information (main screen):
	
	Select Date & Time subscreen info:

	1. Complete the following required fields:

· Select type of appointment from the dropdown box.  The types include Select Service Type, Routine Lab Tests, Glucose Tolerance, Pediatric Draw, and Drug Screen (click View appointment type definitions for an explanation of these testing types).  

· Answer the Will you be fasting? dropdown box (click Yes, No, or Don’t Know).
· Provide Last Name, First Name, Primary contact phone number, and Date of birth.
2. Click Submit & find appointment.
	
	1. Click one of the following:

· Show availability starting on (select Month, Date, and Year from dropdown boxes or click on the [image: image15.bmp] icon to display a calendar and select a date)
· Find first available starting today

2. Click Next.
Result:  A schedule for the selected date or date range displays.
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3. Click on a white cell (unbooked time) to select an appointment time and date.
Result:  The Appointment Confirmation displays (see example below).
4. Click Finish.
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Changing or Canceling an Appointment
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To change or cancel your appointment, click the http://www.questdiagnostics.com/changeappointment link on the Appointment Confirmation screen.

Result:  The Change Appointment screen displays. 
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2. Enter the Confirmation number and click on the Reschedule, Change Location, or Cancel button.  


Result:  A note displays asking if this is the appointment you want to reschedule/change/cancel.
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3. Click Yes.

Result 1:  If RESCHEDULING, the schedule will redisplay and you will be asked to select a new date and start time.
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Changing or Canceling an Appointment, continued
[image: image63.png]Date
Physician

Symptoms

Reason

Commerts

ADD PHYSICIAN OFFICE VISITS

9

+ [aug =12 =][2007 =
* [Casey. Ben Add
[Arnual Checkun =

[Blocdwork dere andbosd 2]

prescure taken. Height and
weight akso noted|




Result 2:  If a LOCATION CHANGE, you will be asked to enter a new starting address.
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Result 3:  If a CANCELLATION, you will be notified that the appointment is cancelled and a link displays to schedule a new appointment, if desired.
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My Profile: Personal screen
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	General Information:
	
	Add/Edit Personal subscreen information:

	· Click Add Personal when entering your patient information for the first time.

· Click Edit Personal when revising your patient information after it has been added and saved.

Note:  Edit Personal does not display until patient information has been added. Add Personal no longer displays after patient info has been added.
	
	· Fields with an asterisk (*) are required.

· Order ID is provided with the welcoming kit as well as the confirmation email.  The correct number must be entered here.
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My Profile: Insurance (Primary) screen
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	General Information:
	
	Add/Edit Primary Insurance subscreen:

	· Click Add Primary/Secondary Insurance when entering your insurance information for the first time.

· Click Edit Primary/Secondary Insurance when revising your patient information after it has been added and saved.
Note:  Edit Primary/Secondary Insurance does not display until insurance information has been added and saved.

· Click Delete Secondary Insurance to permanently remove entered secondary insurance information.

· Secondary Insurance information is not required.
	
	· Fields with an asterisk (*) are required.

· Patient can obtain Group Number and Member Number on their insurance cards.

· Click Self to auto-populate the data on the right side.



My Profile: Physician screen
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	General Information:
	
	Add/Edit Physician subscreen information:

	· Click Add Physician to enter your doctor’s demographic information.  Multiple physicians can be added, one at a time.

· Click Edit Physician to edit your doctor’s demographic information after it has been added and saved.

· Click Delete to permanently remove a doctor from your records.


	
	· Fields with an asterisk (*) are required.

· Group/Association is the name of the practice that the Physician belongs to.




My Profile: Emergency Contacts screen
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	General Information:
	Add/Edit Emergency Contact subscreen:

	· Click Add Emergency Contact to enter the information of the people who should be contacted in case of an emergency.

· Click Edit Emergency Contact to edit the information of the people who should be contacted in case of an emergency after it has been added and saved.

· Click Delete to permanently remove an emergency contact from your records.  If the primary contact is deleted, you must go in and specify that the secondary contact is now the primary contact.


	· Under Contact Type, both Primary and Secondary Contacts can be entered, one at a time. 

· Select Other to note Spouse as the contact Relationship.

· Fields with an asterisk (*) are required.




My Profile: Legal Documents screen
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	General Information:
	
	Add/Edit Legal Documents subscreen:

	· Click Add Legal Document to enter legal document info (Living Will, Durable Power of Attorney, or Power of Attorney). Any or all of these documents can be added, one at a time.

· Click Edit Legal Document to revise the legal document information once it has been added or saved.

· Click Delete to permanently remove record of a legal document.  

· Click Organ Donor if registered as an organ donor and then select the state where registered.
	
	· Document Location is where the legal copy of the document is being held, such as a safety deposit box.

· Contact with Access is the person who has access to the legal copy of the document, such as a person with a key to the safety deposit box.

· Legal Representative is the person who created the legal document.

· Fields with an asterisk (*) are required.




My Medical Records: Allergies screen
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	General Information:
	
	Adit/Edit Allergy subscreen information:

	· Click Add Allergy to add an allergy that you are currently suffering from.  Multiple allergies may be entered, one at a time.

· Click Change This Entry to alter the Allergy Type or change the Reaction to a previously entered allergy.  If more than one allergy is listed, click on the desired listing before clicking Change This Entry.

· Click Delete to permanently remove an allergy from your records.


	
	· The Allergy Type field is required.

· Other is the last Reaction listed in its dropdown box.  Selecting Other will add a box on the right (see image above) where a new reaction can be added.  Once that reaction is saved, it is available in the Reaction dropdown box when posting other Allergy Types.




My Medical Records: Medications screen
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	General Information:
	
	Add/Edit Medication subscreen info:

	· Click Add Medication to keep a record of the medication(s) that you are taking.  Multiple medications may be entered, one at a time.

· Click Change This Entry to edit the information for an entered medication.  If more than one medication is listed, click on the desired listing before clicking Change This Entry.

· Click Delete to permanently delete a medication record.
	
	· The Name of the medication is required.

· Clicking Has Reaction does not populate an explanation box, so details should be placed in the Comments field.




My Medical Records: Immunizations screen
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	General Information:
	
	Add/Edit Immunization subscreen info:

	· Click Add Immunization to add an immunization to your records. Multiple Immunizations may be entered, one at a time.

· Click Change This Entry to edit the information of an entered immunization.  If more than one immunization is listed, click on the desired listing before clicking Change This Entry.

· Click View Immunization Schedule to view the Recommended Adult Immunization Schedule.

· Click Delete to permanently remove an immunization record.


	
	· Selecting an Immunization populates the Dosage fields.

· At least one Immunization Dose must be entered.




My Medical Records: Surgeries screen
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	General Information:
	
	Add/Edit Surgery subscreen information:

	· Click Add Surgery to add surgery information to your records.  Multiple surgeries may be entered, one at a time.

· Click Change This Entry to edit the information on a particular surgery.  If more than one surgery is listed, click on the desired listing before clicking Change This Entry.

· Click Delete to permanently remove a Surgery record.
	
	· Physician and Hospital/Clinic fields are required.

· Clicking on one of the Complications does not populate an explanation box, so details should be placed in the Comments field.




My Medical Records: Lab Results screen
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	General Information:
	
	Add/Edit Lab Result subscreen information:

	· Click Add Lab Result to add lab information to your records.

· Click Change This Entry to edit an existing lab record.  If more than one lab result is listed, click on the desired listing before clicking Change This Entry.

· Click Delete to permanently remove a lab result from your records.
	
	· The Date of the Lab Test is required.

· The only way patients would have lab records to attach at this time is if they have scanned a paper lab report and placed it on their pc. Otherwise, they need to manually add the results to the description field as shown above.
· If patient does have a scanned record that they want to attach, have them
· Click on the ellipses ([image: image22.bmp])
· Select the drive/folder where the document is located in the Look in field  
· Click on the file name (it should then populate in the File name field)
· Click Open (file is added to File to Upload field)
· Click Save
Result:  File is attached to main screen.


My Medical Records: Trends screen
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My Medical Records: Trends screen, continued



	General Information:
	
	

	· Select a Trend from the dropdown box (Blood Pressure, Glucose, Cholesterol, Height/ Weight) that you would like to keep track of/and or graph.  Multiple trends can be measured, one at a time.

· Click Add (Trend) to record the trend information for a certain date.  Multiple listings will be desired for a particular trend in order to measure improvement (or lack of).

· Click Add/Edit Other Trends to measure something other than Blood Pressure, Glucose, Cholesterol, and Health/Weight.  

· Click [image: image23.bmp] to escape from this box.


	
	· Click Change This Entry to edit the information on a particular trend.  If more than one trend is listed, click on the desired listing before clicking Change This Entry.
· Click View Graph to make a chart of the Trend(s) that you are measuring.



 My Medical Records: My Care Records screen

	General Information:
	
	

	· CCR is a Continuity Care Record that can be exported into other medical record systems

· Patients will not have electronic records to import or export at this time.
	
	


 My History: Family History screen


	General Information:
	
	Add/Edit Family History subscreen info:

	· Click Add Family History to add a relative’s family history (multiple relatives may be added, one at a time)

· Click Chang This Entry to update the information on a family member’s existing listing.  If more than one family member is listed, click on the desired listing before clicking Change This Entry.
· Click Delete to completely remove a family member’s existing listing. 
	
	· Relationship is a required field.

· Age of Death and Cause of Death display if Deceased is checked.

· Illness Name displays if Other is checked and it is a required field.

· Other is the last Illness type listed.



My History: Social History screen

 [image: image24.png]




	General Information:
	
	Add/Edit Social History subscreen info:

	· Click Add Social History to add smoking and alcohol use, as well as other addictions. 

· Click Edit Social History to edit existing smoking/alcohol/other addiction records (this button does not display until a record has been added).
	
	· If Smoker is checked, Packs per day must be completed (individual cigarettes cannot be entered).

· If Alcohol Use is checked, Drinks/Day must be completed.

· Other must be checked before individual Addiction items can be checked.


My History: Health Log screen



	General Information:
	
	Add/Edit Health Log subscreen information:

	· Click Add Health Log to add information on an illness that the patient has suffered from or continues to suffer from over a period of time (multiple illnesses may be entered, one at a time). 

· Click Change This Entry to update the information on an illness that a patient has suffered from or continues to suffer from over a period of time.  If more than one illness is listed, click on the desired listing before clicking Change This Entry.
· Click Delete to completely remove a patient’s health log listing.
	
	· Date Diagnosed and Nature of Health Problem are required fields.
· Date of Onset is when the patient first noticed this problem (this probably pre-dates the date when the doctor diagnosed the problem).


My History: Medical History screen



	General Information:
	
	Add/Edit Health Log subscreen information:

	· Click Add Medical History to add information on an illness that the patient has suffered from (multiple illnesses may be entered, one at a time). 

· Click Change This Entry to update the information on an illness that a patient has suffered from.  If more than one illness is listed, click on the desired listing before clicking Change This Entry.
· Click Delete to completely remove a patient’s medical history listing.
	
	· Condition/Illness is a required field.
· Other is listed in alphabetical order in the Condition/Illness field (it is usually the last field in this application)
· Date of Onset is when the patient first noticed this problem. 
Note:  This option seems to serve the same purpose as the Health Log screen, except that here you can select your condition from a dropdown list and on the Health Log screen, you type in your health problem.


My History: Hospitalizations screen



	General Information:
	
	Add/Edit Health Log subscreen information:

	· Click Add Hospitalization History to add a patient’s hospitalization records (multiple records may be entered, one at a time).

· Click Change This Entry to update the patient’s hospitalization records.  If more than one hospitalization is listed, click on the desired listing before clicking Change This Entry.
· Click Delete to completely remove a patient’s hospitalization record.
	
	· Hospital Name is a required field.



My History: Physician Office Visits screen



	General Information:
	
	Add/Edit Health Log subscreen information:

	· Click Add Physician Office Visits to add a patient’s visit to his physician (multiple visits may be entered, one at a time).

· Click Change This Entry to update a patient’s doctor visit.  If more than one office visit is listed, click on the desired listing before clicking Change This Entry.
· Click Delete to completely remove a patient’s visit to a physician.
	
	· Date and Physician are required fields.



Skill Builder
	Objectives
	The exercises below will test your basic skills on using MyCare360.


	Need help?
	If you need help answering the following questions and scenarios, please refer to the information contained in this lesson or ask your trainer.


	Questions
	


	#
	Question
	Answer

	1
	Where would you go to change the password?
	

	2
	Where is the Help Menu located on the screen and what does its icon look like?
	

	3
	The Emergency Info option is used under what circumstances?
	

	4
	How many times can the password be entered incorrectly before the key is erased?
	

	5
	Where do you go to make a backup of the data on the key?
	

	6
	What are the steps to safely ejecting the key?
	

	7
	What is the Order ID and where can it be obtained?  Is it required? 
	

	8
	What signifies that a field is required?
	

	9
	What type of legal documentation can be added to the key?
	

	10
	How do you enable the Organ Donor button?
	

	11
	Can lab records be attached?
	

	12
	What do the checkmark(s) signify on a screen?
	

	13
	What determines the Closest To Work and Closest To Home PSC locations?
	

	14
	Can you add other trends to the Trends screen?
	

	15
	What does CCR stand for and can it currently be performed?
	

	16
	How do you set up a reminder?
	

	17
	What are some of the places/links that a patient could click on to make an appointment?
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